
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

Lake George Steamboat Company - Food Runner

Company Description:

Lake George Steamboat Co - Operates 3 Cruise Boats on Daily trips of Lake George From May thru October. The Minne Ha Ha 7-1 Hr trips

with narration and a bar and snacks. The Mohican 3 Trips multiple times with narration and or entertainment snack bar and bar. The Lac

du Saint Sacrement  2 trips daily of 2 hours with narration and entertainment as well as full lunch or dinner buffet. In addition, the third

deck offers a snack bar. We are located on Lake George a 32-mile-long land-locked body of water that flows into Lake Champlain but is not

navigable. We are in the midst of many activities such as amusement parks, hiking trails boating and parasailing, and adventure parks with

zip lines and rope bridges. As well as several forts, museums, and numerous restaurants. 200 miles from either New York City or  Montreal.

Our staff gets reciprocal passes for many activities. We are 25 miles away from Saratoga Race Track and Saratoga Performing Arts Center. 

Employee Benefits

​Passes to many major attractions both amusements and museums. 

Theme nights on the boats for special events.

1 free meal while working

Host Website: http:www.lakegeorgesteamboat.com

Site of Activity: Lake George Steamboat Company

Parent Account Name: Lake George Steamboat Company

Host Address: 57 Beach Road , Steel Pier , Lake George , New York , 12845

Nearest Major City: Albany , New York , Over 50 miles away

Job Description:

Students will set up the buffet prior to boarding. Bring food to the buffet and replenish as necessary. Take dirty dishes to the dishwasher

as needed. Break down the buffet at the end of serving and clean area When the boat docks take out the garbage 

•Students will work in the kitchen and also on the dining room floor providing service to customers. 

•Placing food items on serving plates or dishes along with required condiments and utensils to present to customers 

•Clean buffet area at end of cruise and take out garbage

•Must strictly follow all state and federal laws related to serving food

•Demonstrate a high level of customer service. Respond to and take appropriate action to resolve concerns and complaints of guests.

•Keep supervisor/manager informed of situations relating to facility operation, patron complaints or concerns, accidents, emergency

situations, damages, and potential safety hazards.

•Attend departmental and team meetings as well as participate in all additional training courses.

•Perform all duties in a safe manner.



COMPENSATION

JOB REQUIREMENTS

•Employees may be asked to move to different locations or job assignments within the property, as needed. Other duties may be assigned.

Students must be ok working on a boat.

Typical Schedule:

dayshift 8am-3pm, nightshift 3pm-9pm

Seasonal changes to job duties or available hours: Yes

dependent on reservations and charter events

Drug Test required: No

Hourly Wage: $10.35

Eligible for Tips: Yes

Each ticket includes cruise meal and gratuity. Gratuity is split between servers and runners Waitstaff get full portion runners 1/2 portion

Estimated weekly wages including tips: $600

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 40

Estimated minimum number of hours per week: 26

Estimated maximum number of hours per week: 40

Potential fluctuation in hours per week:

dependent on reservations and charter events

Average number of hours per week reached by last year's seasonal employees: 36

Overtime Policy:

Yes, paid after 40 hours

Job-Specific Benefits:

meal provided while on shift



English Level required:

      Upper-Intermediate

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions

Lifting

Lifting requirement: 50lbs/22kgs

Description: 

taking bus pans of dishes to galley and bringing clean dishes back up

Handling cleaning chemicals

Other qualifications or conditions

Description: 

Students must be ok working on a boat.

Job Training required: Yes

Length of job training: 

3 days

Hours per week during training period: 30

Different wage during training period: Yes

Training wage description: 

minimum wage of 11.80

Start on specific day of the week: No

Training requirements: 

trained by another employee during a cruise

Need to wear uniform: Yes

Uniform Policy: 

White oxford short sleeve shirt with button down collar and black dress pants not jeans or yoga pants night shift requires tux shirt

Cost of uniform: $18

Uniform laundry: Participant responsibility

Dress Code: Yes



CULTURAL OPPORTUNITIES

HOUSING AND TRANSPORTATION

ARRIVAL INFORMATION

Description: 

same as above for both shifts and special events

Types of Cultural Opportunities:

Holiday Events, Potlucks or Dinners, Shopping Trips, Sporting Events, Trips to Major City, Trips to Nearby/Major Attractions

Additional Details about Cultural Offerings:

We provide the employees with reciprocal passes to many major attractions both amusements and museums. We also do some theme

nights on the boats for special events.

Local Cultural Offering:

Amusement parks, hiking trails boating and parasailing, and adventure parks with zip lines and rope bridges. As well as several forts, and

museums. Our staff gets passes for many activities. We are 25 miles away from Saratoga Race Track and Saratoga Performing Arts Center. 

Housing Provided: No

Community Housing Options:

Transportation for Community Housing Description:

Trolleys and buses with varied schedules as the season proceeds. Many uber and taxis available

Available: Yes

Description:

Walking distance - some houses as well as some motels open their doors to house international students. J1 POTENTIAL HOUSING

OPTIONS - Scott Gunther, behind Great Escape / Bike path, Ash Drive, Glen Lake, 2-2 bedroom, 1 path, 4 kids per room, 518-955-

8578, call after 5 p.m. - Sue Catana, Hickory Hill, SC, hickorysc2@gmail.com, 838-766-5008 (w), 518-696-2710 (h), house that sleeps

17 people - Linda Plant, 518-761-9818, lindamarieplante@gmail.com, call 8 a.m. -8 p.m., one student, walking distance to Glens

Falls; second location: seasonal trailer in Warrensburg, occasional transportation - Harbor Hotel – lgjets12@yahoo.com, David -

Dean K, clickner1@gmail.com, 518-817-2611, 130 Cooper Street, bike path/trolley, roughly 1 mile to bus stop, single mail, two

students, call 8-4 p.m leave a message if no answer. - Dan Courtney, 518-210-7948, dancourtney@nycap.rr.com, can house 5 boys

/ 5 girls, “crazy house”, first come, first serve.

Minimum Average Cost Per Week: $80

Maximum Average Cost Per Week: $300

Arrival Instructions:



TRAINING AND ONBOARDING

From New York City Airports take Trailways bus from Port Authority to Lake George. Usually make arrangements with whoever you arrange

housing with to meet you at the bus stop to take you to your housing (4-5  hours depending on transfers). Need to know start date previous

to the week actually starting to arrange schedule before arrival. 

Suggested Arrival Airport:

John F. Kennedy International Airport, JFK, Over 50 miles

Newark Liberty International Airport, EWR, Over 50 miles

Estimated cost of transportation to worksite from suggested airports: $50 to $75

If arriving after regular hours:

Suggested After-Hours Accommodation:

Super 8 Motel 

Canada Street 

Lake George , New York 12845 

www.wyndhamhotels.com 

5186682470 

$50 to $75 

Pre-Arrival Onboarding: No

Social Security Number:

Require participants to apply for SSN before arrival at worksite: Yes

Details about how to apply for Social Security Number:

We set up a group appointment then bus the students to and from the Social Security Office. During this, we point out shopping center,

the best place to shop for fresh fruit and vegetables, clothing and various restaurants. We provide the application needed before they you

go in to speed up the process

Nearest SSA Office: Glens falls , New York , Less than 10 miles

Other:

Wage Payment Schedule:

Pay is weekly the pay week running from Monday thru Sunday with the checks available the following Friday direct deposit is also available

thru multiple banks

Meal Plan: Not available

Provide Certificates/Performance Evaluations: Yes

Hire in Groups: Yes

Maximum Group Size:



COMMUNITY AMENITIES

Grooming Requirements:

No visible piercings are allowed , must be removed or covered while working Good hygiene is required for appearance You may be asked

to rectify if not acceptable

Second Job Availability: Yes, likely

Applicable Company Policies:

SMOKING ONLY IN DESIGNATED AREAS OFF THE SHIPS WITH PERMISSION.   NO CELL PHONE USE WHEN ON THE CLOCK NO ALCOHOL

CONSUMPTION PRIOR OR WHILE WORKING

Walking Distance from Worksite:

Food Market, Post Office, Bank, Restaurants, Internet Cafe, Public Library

Walking Distance from Housing:

Food Market, Post Office, Bank, Restaurants, Internet Cafe, Public Library

In Town, Requires Transportation:

Shopping Mall, Fitness Center


